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For IMMEDIATE RELEASE

The Management of the St Joseph’s Mercy Hospital’s Mercy Resident Care homes has taken note of recent
comments circulating online and in the public domain. The Facility is unsure about the authenticity of the
allegations and has launched a full investigation into the matter.

The company places the highest priority on the standard of care given to the resident of its facility. The St.
Joseph’s Mercy Hospital is one of the oldest private medical institutions in Guyana and has consistently placed
a premium of patient care and compassion.

We have reached out to relatives of our residents and assured them of our commitment. In the interim we have
deployed an additional team of registered nurses and caregivers to bolster the care team at MRC while an

assessment is completed.

We sincerely apologize for any distress that these unverified allegations may have caused. Rest assured the St
Joseph’s Mercy Hospital continues to place our patient’s priorities first.
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